KinderConnect - Download Authenticator Application

Before registering, Providers must download and install an authenticator application on their smartphone.

iPhone:

o Tap the App Store icon on your smartphone

home screen.
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In the search field, type Authenticator app
and tap .

The most used are the Microsoft
Authenticator and Google Authenticator
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Microsoft Authenticator Google Authenticator

Locate one of the apps, then tap Get.
Depending on your device, either double-click
your home button or tap Get to Install. If your
smartphone asks you to sign into the iTunes
Store, enter your Apple ID, password, and tap
OK.

o Once the download is complete, tap Open.

e Follow the steps in the app to create an
account.

For more information, visit https://VAPass.info, email us at
supportva@kindersystems.com or call us at 1-888-211-6884.

Android:

o Tap the Play Store icon on your smartphone

home screen.

In the top search field, type Authenticator
app and tap Q

The most used are the Microsoft
Authenticator and Google Authenticator
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Microsoft Authenticator Google Authenticator

o Locate one of the apps, then tap Install.
e Once the download is complete, tap Open.

Follow the steps in the app to create an
account.
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