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KinderConnect – How to Disable Pop-Up Blockers in Mozilla Firefox 
 

If pop-up blockers are enabled on your computer, it 
may prevent you from downloading/exporting 

reports.  
 

Open Mozilla Firefox and click the three-line 
icon at the top corner of the screen. 

 
Click Options. 
 
 
 

 
 
 
 
 

In the menu on the left, click Content. 

 

 

 

 

 

Uncheck Block pop-up windows under 
Pop-ups. 

 

 
Changes will be automatically saved.  
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