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KinderConnect – Inactivate Sponsor Account  
 

If a Sponsor has multiple records, the account(s) that is 

old should be marked inactive. 

 
 

Click Search under Sponsor. 
  

 

 
 
 

 

Enter your search criteria. 

 

 

 

 

 

 

 

 

 

 

 

 
  

Press Search. 

 
 

 
 

 

 

Click on the Sponsor’s name to navigate to the 

corresponding Sponsor Detail page. 

 

 
 

 
 

 
Check the Inactive checkbox. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Press Save. 
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