
CHILD CARE PASS TRAINING OPTION 1 AGENDA 
 
KinderConnect, KinderSign, and KinderSmart Training: For Providers That are Not 
Using a Third-Party Child Care Management System (CCMS) 
Please join us for the Virginia Child Care PASS KinderConnect, KinderSign, and 
KinderSmart training. This session will include a pre-recorded training video with live 
trainers available to answer questions via chat. You will learn how to register your state-
issued or personal tablet and how to navigate the system. This session consists of an hour-
long video followed by an hour and a half of guided practice and Q&A. Please note that 
after this training session, you will be directed to watch part 2 of training which is a 
recording that you can watch on your own time. 
 
If you prefer to watch the training at your own pace, you can watch both part 1 and part 2 
here.  
 
Part 1: Training Agenda for Providers Using a State-Issued Tablet or Their Own Tablet 
(Live and Recorded) 

• Product Overview 
• KinderConnect 

• Learn how to register your account 
• Learn how to review and enter attendance 
• Learn how to Record Mass attendance (Child > Groups) 
• Learn how to run reports 
• Learn how to manage operators’ records 
• Learn how to manage sponsors’ records 
• Learn how to manage child’s records 
• Learn how to explore KinderConnect pages and features 

• KinderSign 
• Learn how to register KinderSign 
• Account setup 

• KinderSmart 
• Learn how to help parents and sponsors set up their phones with 

KinderSmart 
 
VAPASS Information Site 

• Q & A 
 

https://vimeo.com/1133283870/4b1c2ab03b?fl=pl&fe=ti
https://vapass.info/kindersign-kindersmart-provider-getting-started/
https://vimeo.com/1133278736/4bc2a5d010?fl=pl&fe=ti


Part 2: Training Agenda for Providers Using a State-Issued Tablet or Their Own Tablet 
(Just Recorded, not Live) 

• Learn how to Reset Password 
• Learn how to Reset Locked Account 
• Learn how to Send Messages 
• Learn how to Review Provider Fiscal Info 
• Learn how to Add Non-Operating Days 
• Learn how to Merge subsidized and private pay records 
• Learn how to Review Cases 
• Learn how to review Payments 
• Learn how to Add Child Pictures 

https://vimeo.com/1133283870/4b1c2ab03b?fl=pl&fe=ti

